
 
Information about booking a taxi  

 
 

It is available to book your taxi during concierge business hours (07:00 - 21:00). Please feel 
free to contact us. We would inform you about booking a taxi. Please take note of following. 
 
 

■At the time of making a reservation, the dispatch fee specified by the taxi company will 
be charged. 
 
■From 21:00 to 07:00, it is not possible to cancel or change the reservation because the 
concierge service hours are outside of these hours. We recommend that you make the 
reservation directly by yourself for the dispatch reservation from 21:00 to 07:00.  
 
■The taxi will arrive in front of the hotel. But our hotel faces a busy street, so the 
estimated arrival time may be delayed depending on the surrounding congestion. Please 
make a reservation with plenty of time. 
 
■Especially on weekends and holidays, it may take some time to dispatch the vehicle. If 
you are in a hurry, or if you are in a hurry, we recommend that you pick up an empty car 
directly from the nearby main street (Kokusai Street). 
 
■If taxi reservations are suspended due to weather, disasters, or other circumstances, we 
will not be able to arrange a dispatch.                        


